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Guide to Renew Active® & One Pass™ Codes  

- If a member brings to you a 10-digit Renew Active® & One Pass™ Code, follow the steps 
under “How to Verify a Renew Active® & One Pass™ Code.”  

- If a member does not have their Renew Active® & One Pass™ Code, follow the steps under 
“How to Obtain a Renew Active® & One Pass™ Code.”  

 
 
 

How to Verify a Renew Active® & One Pass™ Code  
1. Go to https://partneroptumfitness.com and find “Look up by code”  

 
 

2. Enter the Member’s Renew Active® or One Pass™ code and click “Submit” 
- Renew Active® and One Pass™ Medicare & Medicaid Codes will start with the letter “A” 

or “S” and be followed by nine numerical digits.  
- One Pass™ Commercial Codes will start with the letter “B” and be followed by nine 

numerical digits.  
 
 
 
 
 
 
 
 
 

https://partneroptumfitness.com/
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3. If the member is eligible, the member’s information and eligibility detail will be provided. The 
User Code will be their Renew Active or One Pass Code you will need to use for reporting. The 
sector will determine if they are part of the Medicare population or Commercial. The User Tier 
will determine if they have access to your facility.   

 

Program Gym Tier User Tiers Eligible User Tier Not Eligible 

Renew Active® &  
One Pass™ Medicare & Medicaid 

Core 
Core 
Core Medicaid 
Premium 

Not Applicable  
(All Members Eligible) 

Premium Premium Core 
Core Medicaid 

One Pass™ Commercial 

Classic 

Classic 
Standard 
Premium 
Elite 

Not Applicable  
(All Members Eligible) 

Standard 
Standard 
Premium 
Elite 

Classic 

Premium Premium 
Elite 

Standard 
Classic 

Elite Elite 
Premium 
Standard 
Classic 

4. If the Renew Active® or One Pass™ Code entered is not eligible, direct the member to call the 
customer service phone number on their health plan ID card for assistance.  
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How to Obtain a Renew Active® or One Pass™ Code 
1. Go to https://partneroptumfitness.com and find “Look up by eligibility” 

Note: You are only able to obtain a code for Medicare and Medicaid health plan-
covered members.  Commercial members will need to opt-in and access their member 
portal to obtain their Member Code.  

 
 

2. Enter required fields: First Name, Last Name, 
Date of Birth and Health Plan Member ID. 
Click ‘Submit’.  Note: First and last name must appear exactly as they are listed on the 
member’s insurance card to result in a Renew Active® or One Pass™ Code.  
 

 

What is the difference between a 
Medicare/Medicaid Member and a Commercial 

Member?  

Medicare members are 
typically seniors 65+ and 

Medicaid plans are for 
people with low income 

Commercial 
members (18-64) 

have access through 
their insurance of 

their qualified 
employer 

Appropriate questions to ask a member: 
Is this a benefit through your current employer?  

Yes – One Pass™ Commercial Member (direct member 
to their plan website for their Member Code) 

 
Is this a benefit on your Medicare Advantage or 

Medicare Supplement plan?  
Yes – Renew Active® or One Pass™ Medicare member 

 

Refer to the Optum Medicare Fitness Chart for 
specific client names 

Health Plan Member ID: Found on the 
member’s health insurance ID card. If there is a 
dash, do not include the dash or any numbers 

following the dash. 
Refer to the Insurance Quick Reference Guide 

for further examples.  

Sample Health Plan ID 

https://partneroptumfitness.com/
https://mcusercontent.com/7c5c9c7ad106b8c36247225b5/files/99fc7ea6-f203-9e59-b342-e31cb82537fc/Medicare_Eligibility.pdf
https://mcusercontent.com/7c5c9c7ad106b8c36247225b5/files/9e37c5d7-bb4d-176e-6b7a-73753ea7b77c/Insurance_Reference_Guide_RA_OPM.pdf
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3. If the member is found and eligible, the member’s Renew Active® or One Pass™ Code and 
eligibility detail will be provided.  

 
 

4. If the information entered does not result in a Renew Active® or One Pass™ Code, a secondary 
check will appear asking for the Member’s permanent home zip code.  

 
 
 



 

5 
This document is only for internal use only, do NOT distribute to members. 

5. If the required information entered does not result in a Renew Active® or One Pass™ Code, 
one more additional field will appear asking for the Group ID. If there is no Group ID listed on 
the insured member’s ID card, enter ‘36000’.  

 
6. If the system successfully verifies the member’s eligibility, the member’s Renew Active® or 

One Pass™ Code and eligibility detail will be provided.  

 
7. If the system is unable to verify the member’s eligibility for Renew Active® or One Pass™ 

Medicare/Medicaid, the member should be directed to call the customer service phone 
number on the back of their health plan ID card for assistance. 

 
 

 


